
Mahdi Al Hallaq R.PH.       430 Windward Drive 
         Murphy, TX 75094 
         (502) 802-0245 
         mahdihallak@yahoo.com 
Experience:        

Director of Pharmacy: August 2013-Present     SandsRX, 
          Wylie, TX 

• Compounding non-sterile preparations 
• Dispense acute and maintenance medication for certain disease states such as Hemophilia, 

Cystic fibrosis, Hepatitis C and various autoimmune diseases. 
• Contributed to the pharmacy initial URAC and PCAB accreditation. Created P&P to 

ensure/maintain compliance with accreditation standards. 
• Successfully developed and managed call center team to ensure excellent customer service. 
• Supervise order entry/billing claims in CPR+ including PBM and medical billing. 
• Developed specialty pharmacy reporting for pharmaceutical manufactures including Merck, 

Novo Nordisk and DesignRx.  
 
 
Pharmacy Director: March 2012-August 2013         Omnicare Pharmacy 
              Prattville, AL 
•Coach, develop and monitor pharmacy associates in the planning, development, execution, and 
monitoring of business plans and objectives to achieve bed growth, margin, profitability, and the overall 
customer experience; monitor performance and determine appropriate actions. 
•Provide leadership and development for associates by communicating career opportunities and 
provide regular feedback. 
•Ensure customer in-service programs are properly implemented in order to guarantee a differentiating 
level of customer service to drive customer satisfaction and loyalty.  
•Alabama certified Intravenous (IV) pharmacist in home health/long term care 
 
 
Pharmacy District Manager: October 2007-March 2012    Rite Aid Pharmacy 
           Montgomery, AL 

•Oversee total pharmacy operations of 35 locations.  
•Responsible for direct retail budgets and all components of the pharmacy P&L; including sales, script 
growth, margin, labor, expenses to ensure all operating income and EBITDA are achieved; prepare 
reports for corporate personnel as requested. 
•Sales plan was achieved by 1.46% and script plan was achieved by 3.07% for fiscal 2011. 
•Improved CSI scores, script count and payroll. 
•Responsible for the recruitment, hiring, training and development of new pharmacists. 



•Oversee the implementation of all new corporate programs involving the pharmacy department as well 
as provide follow up visits to ensure compliance. 
•Provide customer follow-up for all complaints directly related to pharmacy. 
 
 
Pharmacy Manager: April 2004-October 2007      Rite Aid Pharmacy 
          Louisville, KY 
•Significantly decreased inventory on hand in order to obtain maximum turnover. 
•Reduced purchasing from outside vendor by 10% in effort to maximize profit margin. 
•Conducted interviews and reviews for all supportive pharmacy personnel. 
•Seized opportunities to develop staff in order to play larger role in achieving our goals. 
•Performed all duties of a staff pharmacist. 
 
Staff Pharmacist: May 1998-April 2004      Rite Aid Pharmacy 
          Lexington, KY 
•Performed prescription entry to include Drug Utilization Review. 
•Created excellent rapport with patients while providing information and counseling. 
•Assured compliance with all state board of pharmacy regulations. 
 
Education:  Saint Louis College of Pharmacy May 1998 

Licensure:  Kentucky, Alabama, Ohio, Illinois, Texas, Maryland, Florida and Louisiana. 


